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Portal Access & Pipeline Management 

At the time the loan review is complete, sellers must 

review and manage deficiency conditions. Using the 

Reports Menu for regular pipeline management, this 

Guide provides the Seller directions for reconciling 

deficiencies in the Seller Portal. 
 

1. Click → HB Correspondent to access Client Site 

2. Enter the email address and password for the HB 

Correspondent Portal profile 

3. Click Logon  

 

View Deficiency Details per Job 

1. Select the applicable Job tile for the loan type of the 

purchased loan 

2. Click 6272 for Agency (Conventional, FHA, VA, 

USDA) OR 

3. Click 6273 for Non-Agency (Non-QM, Access/Elite 

Access) 

4. On the Main Menu use the Pipeline Snapshot 

Summary to access open deficiencies by clicking 

the status hyperlink(s), and then click the loan 

number link 

5. At the loan level, Compliance and Credit deficiencies 

details are accessible by: 

a) Clicking Loan Reports→Loan Details/Due 

Diligence Findings OR  

b) Reviewing the Loan Exceptions list  

6. To submit items for open deficiencies, click the 

Upload Files to Clear hyperlink. Then click Add 

Files or Drag & Drop documents into the upload 

queue  

7. Click Start Upload. A pop-up message confirms 

documents have been successfully uploaded  

 

 

 

8. Trailing Documents are indexed in the Loan Images 

List as TDOC plus the doc file name 

 

 

   
 
 
 
 
 
 
 
 
 

https://www.evolvemtgs.com/Client/Homebridge.asp
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Key Contacts 

 Portal Pricing, Registering, Locking and    

 Uploading Loan Documents 

Tan Scott 

tan.scott@homebridge.com 

 

Deficiencies and Purchase Advice 

Vince Coronado 

vcoronado@homebridge.com 

 

Pricing Desk:  

Email: correspondentlocks@homebridge.com 

Hours of Operation: 8 – 5 PST 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Turn Times/Cut-Off Times 

Initial Decision Turn Times: 

• Agency Transactions: 48 hours 

• Non-Agency Transactions: 72 hours 

 

Condition Turn Times: 24 hours 

Escalation Turn Times: 24 hours 

 

Cut-off Times: 

• Documentation received by 3 PM CST 

will be considered as received on the 

same business day for processing turn 

times 

• Documentation received after 3 PM CST 

will be considered as received for the 

following business day 

NOTE: Weekends and Federal Holidays are 

excluded from business days 
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